Nondiscrimination Notice

Blue Cross Blue Shield of Massachusetts complies with applicable federal civil
rights laws and does not discriminate on the basis of race, color, national origin,
age, disability, sex, sexual orientation, or gender identity. It does not exclude
people or treat them differently because of race, color, national origin, age,
disability, sex, sexual orientation, or gender identity.

Blue Cross Blue Shield of Massachusetts provides:

¢ Free aids and services to people with disabilities to communicate effectively
with us, such as qualified sign language interpreters and written information in
other formats (large print or other formats).

* Free language services to people whose primary language is not English, such
as qualified interpreters and information written in other languages.

If you need these services, call Member Service at the number on your ID card.

If you believe that Blue Cross Blue Shield of Massachusetts has failed to provide
these services or discriminated in another way on the basis of race, color, national
origin, age, disability, sex, sexual orientation, or gender identity, you can file a
grievance with the Civil Rights Coordinator by mail at Civil Rights Coordinator,
Blue Cross Blue Shield of Massachusetts, One Enterprise Drive, Quincy, MA
02171-2126; phone at 1-800-472-2689 (TTY: 711); fax at 1-617-246-3616; or
email at civilrightscoordinator@bcbsma.com.

If you need help filing a grievance, the Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights online at ocrportal.hhs.gov; by mail at
U.S. Department of Health and Human Services, 200 Independence Avenue, SW
Room 509F, HHH Building Washington, DC 20201; by phone at 1-800-368-1019
or 1-800-537-7697 (TDD).

Complaint forms are available at hhs.gov.
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Translation Resources

Proficiency of Language Assistance Services

Spanish/Espariol: ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia con el idioma. Liame al namero de Servicio al
Cliente gue “gura en su tarjeta de identificacion (TTY: 711).

Portuguese/Portugués: ATENCAD: Se fala portugués, sdc-lhe disponibilizados gratuitamente servigos de assisténcia de idiomas. Telefone para os
Senvigos aos Membros, através do numero no seu cartao ID (TTY: 711).

Chinese/Ei{kR3L: iT8: MBMHFL, BNAOERHRMESHIGRS. BEITED FLOSHSEASARES (TTY 253 711) .
Haitian Creole/Kreyol Ayisyen: ATANSYON: Si ou pale kreydl avisyen, sévis asistans nan lang disponib pou ou gratis. Rele nimewo Sévis Manm nan ki
scu kat Idantitifkasyon w lan (Sévis pou Malantandan TTY: 711).

Vietnamese/Tiéng Viét: LUU Y: Néu quy vi néi Tiéng Viet, cic dich vu hé trg ngdn nol dugc cung cip cho quy vi mién phi. Goi cho Dich vu Hoi vién theo 6
trén the 1D ctia quy vi (TTY: 711),

Russian/Pycckuin: BHUMAHWE: ecnu Brl ropopuTe no-pyccku, Bel MOKETe BOCNIONLIORATECA BECIMATHBIMY YCIYTaMU MEREBOIHMKE. [10380HMUTE B OTACH
OOCNYAMBAHVA KIMEHTOB 1O HOMEDY, yKazaHHOMY B Bawen ngentudukauronHon kapte (tenetann: 711).

Arabic/ us:

AT ITTY” (5l pall gl slall jlar) insh Bllay o 356 ybl o3l o eliasBl Slasy st ol il Blbms &gl Buslunkl Slani ;3523 i yl) il Siaonss 25 13 ol
Mon-Khmer, Cambodian/igs: migisiiahn: [peisidgnluntwmean igi ivndgwmanandaiy SMOIANSUNUHAT AjugIadnIsts
rsmmnmmﬂnmmmz:msmummgwmgsmmnﬁ (TTY: 711}

French/Francais: ATTENTION : si vous parlez francais, des services d'assistance linguistique sont disponibles gratuitement. Appelez le Service adhérents
au numeéro indique sur votre carte d'assuré (TTY : 711).

Italian/Italiano: ATTENZIONE: se parlate italianc, scno disponibili per voi servizi gratulti di assistenza linguistica. Chiarnate | Servizio per i membri al numero
riportato sulla vosira scheda identificativa (TTY: 711).

Korean/8tR0: 2| 3I=HE ArESHA = 4%, M0 Xg Mu|AE F82 0|8
£ ALZ510] Bl MulAo MESHAA 2.,

kel &= QIELICE Fste] D 7ieol Rle MSHHETTY: 711)

0\1

Greek/Anvika: MPOLOXH: Eav pihate ENAnvika, SiatiBevtal yia oac unnpeoies yhwoowrc BorBeiag, Swpedv. Kahéote v Yinpecia EEunmpétnong MeAwy otov
apiBuo ¢ kaptac peroug oag (ID Card) (TTY: 711).

Polish/Polski: UWAGA: Osoby postugujace sie jezykiem polskim moga bezplatnie skorzystac z pomaocy jezykowej. Nalezy zadzwoni¢ do Dziatu obstugi
ubezpieczonych ped numer podany na identyfikatorze (TTY: 711).

Hindi/fE: tarer & afg 3o R drer &, ar srwr weraen dard, 39 & v fged sversy &1 wgEw danst # ad wE A w1 o
R a7 #Y W Fia w Edas.: 711),

Gu[arah/:gmtril Bl AL 671 AL AerAAL oUAAL €L, Al A G HEiAL Hll (Bl 4OL Fuast B, dui suhil 513 43wl o uz Member Service A
514 550 (TTY 711),

Tagalog/Tagalog: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na mga libreng serbisyo para sa tulong sa wika.
Tawagan ang Mga Serbisyo sa Miyembre sa numerong nasa iyong ID Card (TTY: 711).

Japanese/B#EE: HHIoE BABERELICEZFEEHOEE VALV AY—CRETHBWLHET, DA FICGEEOEEESHEHEL
TAVIN—Y—EAFETHBEENTTY. 711),

German/Deutsch: ACHTUNG: Wenn Sie Deutsche sprechen, steht lhnen kostenlos fremdsprachliche Unterstitzung zur Verfligung. Rufen Sie den
Mitgliecierdienst unter der Nummer auf Ihrer ID-Karte an (TTY: 711).

Persian/glealy:
(TTY: 711 00,80 el linel lassr (R g Ll 8 (g3 9 miee G a2 b 08 o 18 Lt sl G0 Cips o 5 a8 Dilash sl sl Lot (05 1 2

Lao/wammam0: 200ul5%: thcaacdawrznmold, Brmwodnmvgoecdediwizldiiostcasr. lnmueoSnisruednivurecon!
nasuglusogegin (TTY 711).

Navajo/Diné Bizaad: BAA AKOHWIINDZIN DOOIGI: Diné kehji yanilt’i’go saad bee yat'i’ éi t'aajiik e bee nikd’a’doowolgo éi nd’ahoot'i". Dii bee
anitahigi ninaaltsoos bine’déé’ néomba bika’igiiji’ béésh bee hodiilnih (TTY: 711).
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